§f:: }AQT ANIMAL CREMATORY %

Environmental

COMPLIANCE INSPECTION CHECKLIST Compliance

INSPECTION TYPE: ANNUAL (INS1, INS2) [] COMPLAINT/DISCOVERY (CI) []
RE-INSPECTION (FUI) [X ARMS COMPLAINT NO:

FACILITY: Pet Angel World Services (Florida), LLC DISTRICT:
DBA/Site Name: _Pet Angel World Memorial Center Southwest
ADDRESS: 6225 72nd Avenue North CONTACT PHONE:
Pinellas Park, FL 413-374-5901
ARMSNO: PERMIT NO: Expiration Date:  7/23/2014
Renewal Date: 6/23/2009
1030136 001 1030136-009-AG Tost Date 5/9/2000

EMISSION UNIT DESCRIPTION: Crawford Equipment & Engineering Company, Model C500P Animal Crematory.
Fired on Natural Gas with a Maximum Heat Input of 1 MMBtu/hr. Maximum BataudlRate of 150 Pounds with a
secondary chamber temperature of 1,400 degrees F.

INSPECTION DATE: only?INSPECTION COMPLIANCE STATUS (check one box)
11/09/2009 X In? Compliance ] Minor Non-Compliance;? [ ] Significant? Non-Compliang¢e
PART |I: General Review:
1. | Permit File Review Xlyes [ 1No
2. | Introduction and Entry XlYes [ ]No

Comments: This follow up inspection was performed baseadetter dated September 24, 2009, received by AGGibn
office, indicated the emission unit malfunction &mel temperature dropped below the required 14QfFeks F.
See PART VI: Comment below.

3. | Is the Authorized Representative still Sharon Martirmche? XlYes []No
Comments. Sharon Martinache is still Authorized Represént
4. | Is the facility contact still Sharon Martinache? XlYes []No

Comments. Sharon Martinache is still the facility.

5. | If the answer to 3 or 4 is “No”, did the facility provide an administrative update within 30 days? [Ives []No
[62-210.310(2)(d), F.A.C.]

PART II: TESTING REQUIREMENTS - Rule 62-296.401(6), F.A.C.
(check ] appropriate box(es), if a shaded box is checkedjis would indicate noncompliance)

Compliance Demonstration [62-296.401(6)(h), F.A.C]
1. [ New Facility / [ ] New Process Equipment—
Did this facility demonstrate initial compliance tater than 30 days after beginning operation?-------------- ] Yes[] No

2. [X] Exigting Facilities
Was an annual visible emissions compliance tesiocted on each crematory unit for each calendarye---[] Yes[] No

Test Reports
1. Does the submitted visible emission test(spdstrate compliance with the 5 percent opaaty-
minute average, except that visible emissions rot¢eding 15% opacity shall be allowed for up to

six minutes in any one-hour peridamit? [62-296.401(6)(b)1., F.A.C.] ] Yes[] No
The last visible emission test resulted in an dpadf % for the highest six minute averag
2. Was the test conducted with the unit operadirg capacity that is representative of normal oferat
and is not greater than the manufacturer’s recordettnapacity762-296.401(6)(g)] {1Yes[] No
3. Was the department notified at least 15 daysr o the test? [62-297.310(4)(a)9. F.A.C.] [1Yes[] No
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PART II: TESTING REQUIREMENTS - Rule 62-296.401(6), F.A.C.
(check ] appropriate box(es), if a shaded box is checkedyis would indicate nhoncompliance)

4. Was the required test report filed with the @lément as soon as practical, but no later thard4ys after the
test was completed? [62-297.310(8)(b) [1Yes[] No

5. Was the facility visible emissions test(s) catel according to EPA Method 97? [62-297.401(9)kch.C]------ []Yes[] No

6. Was a visible emissions test(s) conductedéinpector during this site visit according? ] Yes[] No
a) The visible emission test resulted in an dyaxi % for the highest six minute average
b) Did the test indicate the facility is operatim compliance with the opacity standard? [1Yes[] No
7. s there any reason to ask for a special testetiermine compliance with the PM and CO standards?------- ] Yes[] No

PART IIl: OPERATING/RECORDKEEPING REQUIREMENTS
(check 7 appropriate box(es), if a shaded box is checkedyis would indicate nhoncompliance)

1. Were there any objectionable odor(s) detected-? ] Yes[] No
An upwind/downwind survey of the facility was amtdd. The observed parameters were:
Downwind odor level detected- ; Wind direction - Upwind odor level detected- (1-10)

2. Continuous Monitoring System — [62-296.401(6)(i), F.A.C.]
a) Is acontinuous temperature monitoring system instatlecgach unit to record temperatures in the

secondary chamber in accordance with the manufacs instructions? 1 Yes[] No
b) Is the temperature probe properly placed eaist at the distance where the 1.0 second gasamsid
time at_] 1,800 []1,60C degrees was determined? ] Yes[] No

c) Are the following records kept on file, avaiafor inspection for at least two years followithg
recording of such measurements, maintenanceytepad records?

1) All temperature measurements [1Yes[] No
2) all continuous monitoring systems, monitorifgyices, and performance testing measurements;
monitoring system all continuous performanceweaions [1Yes[] No
3) All CEMS or monitoring device calibration dks (last performed on_( ) [1Yes[] No
4) Adjustments JYes[] No
5) Preventive maintenance performed on systavisks []Yes[] No
6) Corrective maintenance performed on systezngdds ] Yes[] No
7) Are the temperature charts properly documeémigh operator name, operator indication of
when cremation in the primary chamber was bedatg, time, and temperature markings --------—-F] Yes[_] No
8) Are all the above records available for sde2 years? ] Yes[] No
a) Date range for records revesl: From: To:
9) Was the crematory unit installed after 27170If yes, go to 9) a) —c) [JYes[] No
a) Is the crematory unéquipped and operated with a pollutant monitoriygjesm to automatically
control combustion based on continuous in-stackippaeasurement? [1Yes[] No
b) Is thesystem calibrated to restrict combustion in thienpry chamber whenever any opacity
exceeds 15% opacity-2 [1Yes[] No
¢) Has the opacity measurement system ¢leaned and checked for proper operation in
accordance with the manufacturer’s recommendathtenance schedule? [-1Yes[] No

1 — Application received on or after 8/30/89; — Application received prior to 8/30/89

3. Was this crematory unit application to constr(i62-296.401(6)(c), F.A.C.{check only one [J box)
a)[] BEFORE August 30, 1989@f this box checked, continue on to #4 and skip #5)
b)[] ON or AETER August 30, 1989@f this box checked, skip #4 and continue on to #5)

4. If the application to construct w&EFORE August 30, 1989 is the:

a) secondary chamber combustion zone providirgast a 1.0 second gas residence timég@0°F? --------- [1Yes[] No
b) actual operating temperature of the seconadrgmber combustion zone no less thad0°F

throughout the combustion process in the prinddogmber? [1Yes[] No
c) cremation in the primary chamber begun after $econdary chamber combustion zone temperature

is equal to or greater that400°F? [1Yes[] No

5. If the application to constru@N or AFTER August 30, 1989 is the:
a) volume in the secondary combustion zone giffito provide at least a 1.0 second gas resid¢inte
@ 1800° F? [JYes[] No
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PART IIl: OPERATING/RECORDKEEPING REQUIREMENTS
(check ] appropriate box(es), if a shaded box is checkedyis would indicate nhoncompliance)

b) the actual operating temperature of the seempadhamber combustion zone no less thé®0°F

throughout the combustion process in the prinddngmber? [1Yes[] No
c) secondary chamber combustion zone temperatyual to or greater that600°F before the cremation
process begins in the primary chamber? []Yes[] No

6. Are appropriate cremation containers containimgmore than 0.5 % (percent) by weight chlorinated
plastics used during the cremation of dead hunwdids, as demonstrated by MSD sheet? -------—---------- ] Yes[] No
[62-296.401(6)(d), F.A.C.]
a) If the answer to question 6 above is YESgiifging documentation from the manufacturer ttregy
are composed of 0.5% or less by weight chlorih@iastics kept on file at the site for the duratif

their use and for at least two years after theie? [1Yes[] No
b) Are there any other materials, other than beddincluding biomedical wastes (Rule 62-210.Z08C)
incinerated at this location? [ Yes[] No

PART IV: Equipment Maintenance
(check 7 appropriate box(es), if a shaded box is checkedyis would indicate nhoncompliance)

Equipment Maintenance: — [62-296.401(6)(e), F.A.C.]

1. Isthe crematory unit maintained in accordamgtn the manufacturer's specifications? [JYes[] No
2. Are there maintenance/repair/adjustment recdeeist onsite for at least 2 years? []Yes[] No
3. Isthere a written plan onsite which addregbesoperating procedures during startup,

shutdown and malfunction? 1 Yes[] No
4. Does the crematory allow for a visible checklomflame characteristics? [1Yes[ ] No

If yes go to a) — b)
a) Was the flame characteristic visually chec&tbtast once during each operating shift?----——--------- ] Yes[] No
b) Was the flame adjusted when necessary? ] Yes[] No

PART V: Special Conditions And Procedures
(check 7 appropriate box(es), if a shaded box is checkedyis would indicate noncompliance)

Administrative Changes:
1. Were there any change in the name, addregshame number of the facility or authorized reprdatue

not associated with a change in ownership or w&itphysical relocation of the facility or any emissé

units or operations comprising the facility; oryanther similar minor administrative change at thaeility ------ [1Yes[] No
2. If yes, did the facility provide written notiition within 30 days of the change? [62-210.3)@R F.A.C.] ------ ] Yes[] No

Permit Effective Period — [62-210.310(3)(a), F.A.C.]
1. Isthe general permit for this facility stilithin the 5 year effective period? ] Yes[] No

2. Did the facility submit the new re-registratiftorm at least 30 prior to permit expiration? -——---------------- ] Yes[] No
New or Modified Process Equipment or Change in Ownershipt
C.. Since the last registration form submittal tiaere been [62-210.310 (2)(b)2, F.A.C

a) Installation of any new process equipment? [JYes[] No
b) Alterations to existing process equipment withreplacement? [1Yes[] No
c) Replacement of existing equipment with equipier is substantially different? [JYes[] No
d) A change in ownership? ] Yes[] No
If the any of the answers to 1a) — 1)dY&s to any, a new registration form and appropriate &nould

have been submitted 30 days prior to the change:---- ] Yes[ ] No

Noncompliance Notice: - [62-210.310(3)(i), F.A.C.]

1. Did the facility have any instances where they warable comply with or will be unable to complyhaginy condition or
limitation of the air general permit? ] Yes[ ] No
If the answer i¥es, proceed to a) and b).
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a) Did the owner or operator provide immediate noéfion to the Department? []Yes[] No
b) Did the notification include:

1. A description of and cause of noncompliance? ] Yes[] No
2. The period of noncompliance, including dates tim@s; or if not corrected, the anticipated tinhe noncompliance is expected [o
continue, and steps being taken to reduce, elirajraatd prevent recurrence of the noncompliance?-—---------- ] Yes[] No

PART VI. Comments

I had a meeting with Ms. Sharon Martinache the Bliog, in order determine what caused the emissithtemperature dropped

below required 1400 Degree F. and also to deteenifithe temperature dropped was avoidable or uidalie.

Ms. Martinache stated the operator that operatedssion unit during the malfunction was not on duBhe stated she would

further reviewed temperature chart with her operatnd get back with AQD office later. After | dm#ck to the office, Ms.

Martinache emailed me a letter dated November 892{hdicated that the emission unit was on autartot at the time

temperature dropped below the required 1400 degfFedBased on Ms. Martinache explanation and theewed of the

emission unit temperature charts record its wagdrined the temperature dropped was unavoidaBke attached letter.
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T2T5453141 FPET aNGEL

B225 TEND AVE. NORTH / PINELLAS PARK, FL 33781 / OFFIGE 727.548.1456 / FAX 727.545.3141 / WWW.PETANGEL MEMORIALCENTER

FPAGE B1/83

L o v o E NOomV "R I E A YV B s%
Memorial Centers

November 9, 2009

Pinellas County Environment Management
Aidr Quality Division

300 S. Garden Ave.

Clearwater, FL. 33756

Attn: Mike Thomas

As discussed today I have included additional details of September 24, 2009 Crawford
Incimerator malfunction.

The first burn of the evening shift was started at 1 1:30 PM. Tt completed at 12:50 AM

with no problems. The operating procedure manual for the Crawford was followed. That
procedure is detailed below:

- When the cremation is completed:
1. Tum the Cycle Timier to © which will turn off ail burners and leave the

Adxr on to
facilitate cooling.
2. Turn the Pollution Control Switch to the OFF position.
3. Turn the Afterburner Switch to the OFF position.
4. Turn the Cremation Burner Switch to the OFF position.
5. Inspect and record gas reading from gas meter.
6. Allow unit to cool unitil the temperature reaches 1200 degrees
7. Suitup in flame resistant jacket, gloves and face heat shield.
8. Unbolt and open the loading door.
o.

Remove the cremated remains and steel tag from cremation chamber with the
brush.

10. Place cremains, steel ID tag and CAF in a cooling pan.

11. Set aside and let cool.

12. Indicate on the wheel when cremation in the primary chamber was begzun and
stopped. Also. note the lowest temperature attained during the cremation.

The cremation operations procedures were then started for burn number two. Those
procedures are detailed below:

2. Open the loading door.

11-@9/ 2889 a5: 22

11789/ 2889

F2T5453141 FPET aNGEL FasE  Bz2-,83

3. ILoad the animal / animals to be cremated (ID# 29550)

4. Place yellow copy of the Cremation Authorization Form (CAF) in the clip on the
side of the control panel.

5. Place the steel ID tag on the floor of retort in front of animal and approximately 4
inches inside door.

6. Close the loading door and screw the door bolits closed

7. Turn the Cycle Timer dial to 4

8. Tuwm the Pollution Control Switch to the ON position

o.

Turn the Afterburner Switch to the OIN position

At that point, 1:00 AM, the afierburner did not light because of a malfunction of the
afterburner reset. There was a small increase in the secondary chamber temperature
but when the afierburner reset function turned the burner off, the temperature
continued to drop, indicating the only combustion taking place was a result of the
animal in the chamber and not due to additional fuel provided by the operator or umit.
1t should be noted that the cremation burner was off during the entire time the
secondary chamber temperature was below 1600 degrees. It was determined that the
lens on the flame detector was likecly dirty based on experience. The lens was cleaned

and the unit was restarted at 1:25 AM. Note that at the time of restart the recording
pen drops to show the restart.

Routine maintenance procedures include cleaning the lens on the flame detector.
However, cccasionally the lens gets enocugh 500t on it between cleanings to cause a
malfunction. The lens was not broken and the cleaning corrected the problem. We
have since shortened the time between routine maintenance schedule and we now
visually check the after chamber flame detector eye every two weeks.

When the temmperature reached 1645 Degrees, at 1:30 AM, the cremation burner was

turned to auto and the cremation completed at 2:00 AM. Operations continued
throughout the night with no further problems.

Since the problem was identified and corrected by the operator there was no need to

contact the manufacturer at that timme. The manufacturer was contacted later and they
stated that we follow the correct procedure.

Because the ID number was entered on the wheel at the time the cremation was
expected to be carried out, the subsequent burns, until 5:15 AM were entered in the
wrong section of the wheel. That was noticed and the ID number for the 5:45 AM
burn was correctly placed. Attached is a copy of the wheel with the correct placement
of all burn. times.

as: 2z F2T5453141 FPET aNGEL FasE  B3-,83

At your suggestion I have contacted the manufacturer to review the situation and have
been assured that we are compliant in regard to this situation. Additionally. I will be
speaking with an environmental engineer at Matthews Cremation as well as Souhern
Environmental, our air guality contractor. If there is any additional discovery X will
forward to you ixmmmediately.

Sincerely,

Sharon Martinache
Regional Director

Revised (

5/08




Exit Interview: During the closing conference, | informed Ms. Martinache that AQ Division office will expect her response

to determine if the temperature dropped below ldé@frees F was avoidable or unavoidable.

Mike Ojo Thomas 11/9/2009
Inspector’s Name Date of Inspection
Inspector’s Signature Approxrnate Date of Next Inspection

H:\users\wpdocs\airqual\Air_Compliance\AQI\1030136 001 71928.doc
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